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Pennsylvania Public Utility Commission-PA Relay Campaign Summary Report 
Contact: Tom Charles, PA PUC Manager of Communications 

717-787-9504 t h c h a r 1 es @s t a t e. p a. u s I .  

The Public Utility Commission partnered with its PA Relay Service Advisory Board, 
service provider AT&T and public affairs firm William J. Green & Associates to conduct 
a three-year, $500,000-a-year public awareness campaign for Pennsylvania’s 
Telecommunications Re1 ay Service. 

The campaign kicked off in 2004 and concluded in 2007 after three years of oubeach 
efforts to educate the hearing public on how they can communicate by phone with p,eople 
who have hearing or speech loss. The campaign helped to more thpkdouble awareneh 
of this service in Pennsylvania. 

For purposes of the campaign, the service was referred to as “PA Relay” to help simplify 
communications, with the initial message of the campaign as “Spread the Word.” This 
encouraged Pennsylvanians to become aware of the service and share the information 
with family, co-workers and neighbors. Year 2 featured “Learn about 7-1 -1,’ in an effort 
to raise interest in the telephone number and help the hearing public understand how to 
place a r‘elay call. During the third year, the message was refocused to “Don’t Hang Up” 
to encourage the public to recognize when they receive a relay call and not hang up on 

Initial research began in 2003 with a benchmark survey showing 9 percent of 

I 

i 

I i 

i 
! 

the caller. I 

i 
Pennsylvanians were aware of Telecommunications Relay Service or 7-1-1, the number 
dialed to connect to the service. 

Several tactics were utilized to educate the public, including a launch event news 
conference featuring Christy Smith from CB S‘s “Survivor: Amazon” as spokesperson; a 
new Web site; brochures; news releases; letters to the editor and op-ed pieces; transit, 
mall-kiosk, print, radio and newspaper advertising; a traveling “Road Show” I 

informational exhibit; a business, organization and government partnership program; a 
clas&oorn educational component; and “PA Relay Day” on July 11 (7-1-1) with street 
teams distributing infonnation. 

A Web site, www.PARelay.net, was designed and utilized as the central hub for 
campaign information. All media materials, brochures and promotional efforts directed 
the public to visit the site to learn more about 7-1 -1 and PA Relay. Significant increases 
in Web traffic were noted during the campaign launch event and PA Relay Day. 

Advertising efforts throughout the campaign resulted in more than 383 million 
iimpressions statewide: Most ads were placed jn Pennsylvania’s larger urban aneas, 
including Philadelphia, Pittsburgh, Erie, Harrisburg, Wilkes-Barre, Scranton, Johnstown 

, 
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and Lancaster. The campaign utilized billboard, transit, print and radio advertishg 
outlets. 

The education program involved developing lesson plans for elementary and’ secondary 
school students, and posting them on the PA Relay Web site. Letters and emails were 
sent to more than 700 school superintendents to alert them of the availability of the 
lessons and to encourage them to download the plans. The program received the 
endorsement of Pennsylvania‘s Secretary of Education and was downloaded by more 
than 165 educators and school administrators from both public and private schools. 

To reach businesses and organizations, letters and emails were sent encouraging thein to 
partner with the campaign by distributing brochures to einployees or members, linking 
their Web site with www.PARelay.net and including articles about PA Relay in their 
newsletters. The outreach effort specifically targeted nonprofit, medical and religious 
organizations. On PA Relay Day and during national Deaf Awareness Week, more than 
800 einail blasts were sent to current and potential partners to inform them of campaign 
progress and events. Also, all 253 of Pennsylvania’s Senate and House of Representative 
members were reached through the distribution of letters, brochures and CDs containing 
campaign infomati on. 

The PA Relay Road Show visited a total of 64 stops during the three-year campaign. A 
PA Relay representative staffed the exhibit and distributed program brochures and small 
giveaways featuring 7-1 - 1 .  The Road Show made appearances at county fairs, senior 
centers, legislative senior fairs, health fairs, shopping malls and women’s expos. , 

On July 11: 2005 (7/1 I), Lt. Gov. Catherine Baker-Knoll proclaimed the day as “PA 
Relay Day” in the Coininonwealth of Pennsylvania. Also during “PA Relay Day,” street 
teams were sent to distribute brochures and promotional materials in Philadelphia, 
Pittsburgh, Erie, Harrisburg, Reading, Allentown and Scranton. 

Media coverage was obtained from efforts throughout the campaign from print, radio and 
TV outlets. Through distributing news releases or media advisories for all of the 
campaign events, Road Show stops and survey results, and by working with targeted 
media contacts, PA Relay received news coverage that resulted in more than 4.8 million 
earned media impressions. I 

Overall: the campaign resulted in an increased understanding of using the telephone relay 
service to communicate with those who are deaf, hard of hearing or speech disabled. A 
survey conducted at the conclusion of the cainpaign showed that awareness of 7-1-1 
increased to 20 percent: up from 14 percent in 2005: 12 percent in 2004 and 9 percent in 
2003. Those with hearing or speech loss and relay operators, or Cominunications 
Assistants: have experienced fewer hangups and a greater understanding of relay call 
procedures from the hearing public. 
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Remaining campaign finds were used toward the fulfillment of one of the initial 
objectives of the initiative: outreach to ininority communities about PA Relay. 

- L ,.""".'. 

Although the campaign has concluded, the Public Utility Commission remains committed 
to educating Pennsylvanians about PA Relay. Commissioners continue media interviews 
on the subject, and educators continue to distribute the 7-1-1 brochure. 

The Commission's PA Relay Service Advisory Board was consulted and provided input 
! throughout the education campaign. i 
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COMMONWEALTH OF PENNSYLVANIA 

. .  
In Recognition 

The Pennsylmia Public.Utilitg Commission 
The Pennsylvania Relag Servtce Addsoty Board 

"71 l /PA Relag Day" 

July 1 I ,  2005 

As Lieutenant Governor of the Commonwealth of Pennsylvania, it 
gives me great honor to recognize ihe Pennsylvania Telephone Relay 
Senrice for enabling ielephone connection for those citizens in the 
Comnmnweaith with hearing and speech loss. 

An essential lechnological advancement in our Commonwealth, the 
Relay develops the communimlion abilities of ihepeople of Pennsylvania, 
unifring our citizens in a more extensive equality of access to the world 
and to its resources. By simply dialing 7-1-1, callers can m e e t  to PA 
Relay and converse with friends, family, and businesses over the 
telephone. 

. .  

In addition, 7 would like io commend the Advisory B o d  on the 
implementation of a slatewide consumereducation campaign to *Spread 
the Wotd'about the hstrudion of usefor PA Relay and 7-14 By mising 
awareness of this telephone capability, you have given countless Citizens 
ihe gift of an easy;conuenieni connection to society thmugh the telephone, 
a link much of the Wesiem worId.now takesJorgranied, and a link long 
considered hopelessly denied forpeople with hearing and speech loss. 

On behalf of the more ihan twelve million citizens of the 
Commonwealth of Pennsylvania, 1 would like to commend the 
PeMsylunna Public Utili@ Commission and the pennsylvanta Relay 
Sewice Advisory Board for.esiablishing the vital service of 7-1-1 Relay, a 
mark of your devotion tq public servioe. Congraiulations on your success 
and may you continue to enjoy great achievement in all your futut~ 
endeavors. 

Catherine Baker Knoll 
Lieuienani G O ~ O T  
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Appendix 

No. 5.4 

Represelntative Telephone Directories 



lkevorton, PA 

Area Code 570 

AIS0 INCLUDES WHITE PAGE 
LlSTlNGS FOR THE E'OUOWJNG 
COMMUNITIES 

Elizabethville 
Millersburg 
Shamokin 
Sunbury 

CUSTOMER SERVICE 
570-758-691 1 

SALES I 

570-758-5665 1 

REPAIR SERVICE 
570-758-5G6G 

www.tdstelecom.com 



l%e Call Trace detail will be re&ed by the 
company and made ag;iilable to the local 

I l,aiw enforcement a g e q  upon your 
# ?  request. 1 ,  

How to use CallTram 
1. Hang up d e r  receiving a call you want 

2. Before you receive another call, lift the 
receiver and listen for dial tone. 

3. Dial *57 (1157 on a rotary phone). 
4. Listen for voice announcement, which 

tells you the cost to trace the call. 

5. Dial 1 to trace the call. Listen for 
voice announcement stating that the 
call was traced. Hang up. 

Hang up without dialing, if you decide 
not to trace the call. 

6. Call your TDS TELECOM local business 
office immediately after Call Trace has 
been activated. 

totrace. *4wk%%q 

OR 

>> Calling Services 

: CallForwardB~~y 

: CallHold 
: Call Forward No Answer 

; 6-WayCalling 
: Call Transfer 
: Do-Not-Disturb 
: Home Intercom 
: HotLine 
: PersonalRinging 
: Preferred Call Forwarding 

: Remote Call Forwarding 
l : SpeciaJCallAcceptance 
I : TollRestrictor 

i wnv.tti~l~eccna.corn 1 - ~ . ~ ! I ~ ~ s  

I 

: PriorityRinging 

: Warmline 
7 

FUC Docket No. CG 03-123 
Application for RecertScation of the Pennsylvania TRS 

Page 135 
November 9,2007 ~ 

1 
i 





I 
.i . 

Page 137 

Communications@ 
Delivering Excellence 

Listings for: 

Sunbury, 'Snyder County, and Watsontown 
bew isb u rg , Miffl i n bu rg , Mi n, Da nvi I le, North u m berl a n d, 

1. Local Phone Service BroadbandlHigh-Speed Internet 
Long Distance Web Hosting 

l Networking & Security Solutions Network Monitoring 1 
Official Directory o f  D&E Communications 
Visit us oq the Internet a t  www.decommunications.com A 
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The Attorney General is enforcing a new law prohibiting 
telemarketers from calling anyone on the new “Do-Not-Call” 
list. There is no fee for registering. Once enrolled, your name 
and telephope number will remain listed for five years or until 
that telephone number is no longer valid. Since the list is 
updated quarterly, there will be a delay between the time you 
register and when telemarketers receive your information. 
The law provides several exceptions where telemarketers 
may call your homes even if your name is registered on the 
Ilst. For more information, call the Office of Attorney General, 
Bureau of Consumer Protection (‘1 -800-441 -2555) or visit 
lheit website (www.attorneygeneral.gov). 
To register your name on the Telemarketer 
“Do-Not-Call” list, contact one of the following: 
Off Ice of @tornex General 
Bureau of Consumer Protectlon 

Online Registration: www.nocallsplease.com 
By Mail: 
Dlrect Marketing Assoqjation 

. DMA Telephone Preference Service P. 0: Box 1559 
Csrmel, NY 1051 2 

e. 

, Hotline Number: 1-888-777-3406 

your name, address, telephone number and 

online registrat,ion is available for a $5.00 fee: 
maconsumers.org 

hatiassing, obscene or threatening calls is a 
of both state and fegeral laws. The peQalty for 
these laws is a fine aridlor imprisonment. , 

u receive a harassing or obscene phone call, hang 
diately. Don’t talk to the call&. This may encourage 

o continue calling. 

fit1 members of,your household to not give any 
llon to an unidentifiedkaller. 

Are not at home, advise children to tell the caller that 
~lr nobable to come to the,phone at that time, and ask 

f,ann. !&e a message. 

D&E Communications offers two programs to help make 
telephone service affordable for low income individuals. Link 
Up America and Lifeline help low income customers get and 
keep their telephone service. 
Link-Up America offers a 50% reduction in the cost of the 
Connection Charge for one telephone line at your primary 
residence. This program does not cover charges for wiring 
or installation of jacks or telephones and does not reduce 
your regular monthly phone bill. 
Lifeline provides a reduction on your monthly telephone bill 
for a single telephone line at your primary residence. 
To be eligible for Link Up America and Lifeline, your income 
must be at or below 135% of the U. S. Census Bureau 
Poverty Level Guidelines or you must be on one of the 
following Department of Public Welfare programs: 

Temporary Assistance-Needy Families (TANF) 
General Assistance (GA) 
Supplemental Security Income (SSI) 
Food Stamps 
Low Income Home Energy Assistance Program (LIHEAP) 
Medicaid 
National School Lunch Free Program 

Although these low income programs provide some 
assistance with the charge for telephone service, the 
customer is responsible for the monthly payment of their 
telephone bill. 
For more information about these programs, contact our 
Business Office at 524-2200. 

This service enables individuals who are totally deaf, seriously 
hard of hearing, or have speech disabilities, to communicate 
over the telephone network with individuals of normal hearing 
through the use of a text telephone (lTY/TDD). The relay 
service is provided through specially-trained operators who 
relay the conversation 24 hours a day, 7 days a week. 
TO MAKE A RELAY CALL 
lTY/TDD Users and Voice 
Or 
mYRDp Users only (toll free) 1-800-954-5984 

71 1 

Vdicetonly (toll‘free) 1-800-654-5988 
Long distance calls placed through the relay service Mill be 
biMd at .the appropriate rates. 

I 
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Bright yettbw potiion 
01 map reflects dlstrlbullon 

area of directory. 

I 

G reat I oca1 sea rch - n a t i on w ‘rd e.. ~ ~ ~ N n w b o n k ~  cum 2 
Ii,. - w 

I 

To Promote Your Business Call 1-800-YB-YELLOW (1-800-929-35% 



Application for 

For Toll Free 800,855,866,877,888 Numbers: 800-555-1212 

For Local Numbers: 41 1 
If further assistance is needed, call “0” For L Telephone Operator 
(Additional Charge May Apply) 

~ ..I. 
, .  

The consumer can reii 
on register on-line at . .  
For Information On How To Advertise In This Directory 
Call 1-800-YB-YELLOW (800-929.3556\ . .  

Call 1-888-789-9 io3 ‘if 
Yellow Book advertising program. 

ions concernlng your current 

Questions concerning your local or long distance telephone service should 
be directed to your local or long distance service provider. Their number can 
be found on the invoice they send to you. in the white pages, or under the 
“Telephone Companies” heading in the yellow pages of this directory. 

November 9,201 
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For communication + .  

speech-impaired persons: available 24 hours a day. 

Relay ............................................................................................................. 
............................................................................................ Voice 

.y .............................................................................................. 800-6545 

Spanish-TTY ............. ...~ ............................................................... 
Spanish-Voice ........................................................ ~ ..................... 800-855-2; 
Speech To Speech (STS) ............................................................. 800-229-5 
900 Call Service-English TTY ..................................................... 900-344-3: 

Web Site ................................................................................... 

800-654-51 
800-855-21 

900 Call Service-Spanish TTY .................................................... 900-344-22 

K M W W I I ~  below. 
I call befm,yau dig. 

Protect Yourself - 
Call Before You Dig EVERY Project 

Call the NEW national number: 811 
to Locate Underground Utilities 

or call 800-242- I776 
Either wil l connect you to 

Pennsylvania One Call System, Inc. 
!’ 

t rests 
i 

is the wood used in manufacturing our paper is a renewable resource; 
much like corn or wheat. Wood used in the production of Yellow Book paper is primarily 
harvested from certified Forests. Certified Forests mustmeet and pass all Federal and 
International environmental guidelines and obligates the harvester to the responsible and ethical 
husbandry of the forestlands in their care to insure the continuing viability of our forestland and its 
environment. 

i 

1 

~~~~~~~~~ ~~~~~ 

ased pollutants in our landfills, our directones are printed 
,with environmentally friendly and biodegradable soy based inks. ’ 

am al ~~~~~~~~~~ 

k dire e manufactured with recycling in mind. To aid in promoting recycling to 
the general public Yellow Book has partnered with Earth 91 1; a not for profit environmental group 
,focused on educating the public of the recycling options that are locally available. I 

You can learn more about Earth 917 by visiting their’website a t  http:l/www.earth911.6rg. 
Or visit our website at http://yeilowbook.com and click on the Earth 91 1 logo 

’( + +  
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The Federal Telephone Disclosure and Dispute Resolution Act pro\ nt for 900 service calls, is specific’\ its to you related to paym 

You should not be billed for services that are not offered in compliance with federal laws and regulations. 

To obtain information about a specific 900 service billed within your telephone company bill, contact the toll free number provided in the 
bill section containing the 900 charge in question. 

To dispute a 900 service charge appearing in a telephone company bill, you must contact the telephone number provided for bill 
inquiries. This bill inquiry number appears on the bill page containing the 900 charge you want to dispute. You must call this number to 
regkter your disp,ute within 60 days from the date of the bill. Orally communicating your dispute to the telephone number specified is 
sufficient notification of a billing error. 

If your dispute cannot be resolved while you are on the phone, you will be advised of the outcome of the Investigation within two 
complete bill cycles or not more than 90 days of your notification of the alleged error. Upon request, a written response will be provided. 
While the dispute is being reviewed, you may withhold payment of the disputed 900 service charge and no collection activity may occur. 

If it is agreed to ternowe the charge from your telephone company bill at the time of verbal contact, and if the provider of the sewice or 
its ag,ent later determines that the charge is valid, 
the company providing the 900 service or its agent, 
may use their own collection process ‘and additional 
third.party collection companies to collect the 
amount &,e. 

Failure toFomply with, these dispute resolution rules 
‘by the entity pfoyiding the dispute resolution will 
:result idforfeiture of up to $50 per transaction of the 
disputed amount. 

9QO-services are pon-communications services.. 
$6t!$Iocalor long distance sekiqe cannpt be dis- 
.&!inectt;,d: kh’onpayment of 900 charges. Failure 

The Pennsylvania Relay Service 
If y ~ u  have a hearing or speech disabili ty... 
With a text telephone, you can now call anyone, anytime, anywhere in the 
world by calling the Pennsylvania Relay Service first. Here‘s how: 

1. Dial 7-1 -1. 
2. Use your TT to let the communications assistant know what kind of call 

3. Type your part of the conversation, and the Pennsylvania Relay Service will 
you want to make. 

relay it. 

If you’re a hearing person ... 
Talking to the hearing-disabled by telephone is now possible. And it’s so easy. 

1. Call the Pennsylvpia Rela$’ Service at 7-1 -1. 
2, Tell thecommunications assistant the name and telephone number of the 

B. As the call is. beiqg relayed, talk as though speaking directly to the hearing- 
.’ disabled person you are calling. The communications assistant will relay 

Wth this new service, you can make every kind of call described in this guide. 
S!~$ply tell the Pennbylvania Relay Service which .. kind , you want to make. 

Conii<entiality 
Calls $ade through the relaynservice are strictly confidential. Communications 
assistants at the’ Pennsylvania Relay Service are specially trained to relay 
your conversation. As required by law, they cannot disclose any information 
from your conversation, and no records of the contents of conversations are 
kept. 

person you want /o call. 

your conversation. 

services. 

If you want to.ti$ve8youy:accessito 900 services , 
blocked, in most areas’yoh dan request this,senice 
at no charge by contacting your telephohe cbfnpany. 

, ,. , ! -  

‘IT users ........................................................................... 7-1 -1 
Hearing persons ............................................................ ; 7-1 -1 

Directory Assistance 
For help finding telephone numbers, call the AT&T ll operator at ll1-800-. 
855-1155. The Pennsylvania Relay Service is provided by AT&T in coopera- 
tion with the local telephone companies in Pennsylvania. 

‘I. 
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71 7 
Area Code 

Serving: 

Intercourse Leola 
New Holland Terre Hill 

Also Includes Listings For: 
Adamstown * Akron Denver 
Ephrata Gap Green Hills 

Honey Brook Lancaster 
Landisville Lititz Manheim 

Morgantown Strasburg 

Look inside for: 

I I 

AUTO ACCIDENTS Hagelgans n I T  4 ORKERS COMP 
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i SERVICES FOR 

CUSTOMERS WITH 
DISABILITIES 
Communicating is an essential 
part of life. Frontier helps you 
communicate with ease - as well 
as maintain your independence. 

orovide the fastest 
'28. 

xhnology 
sst speeds that 
over 50 times 

.Frontier Long Distance 

Voice Mail 
Is it often difficult for you to answer the phone before your caller 
hangs up? Voice Mail gives you easy access to your messages from 
anywhere and at your convenience. 
SeepageP24. 

Additional Phone Number/Customized Ringing 
Have a special numberdo give to select people or for 
emergency use. You'll know by the distinct ring that it's a call you 
want to answer. Seespage PI 9. 

Caller ID 
Enjoy the security of only answering the important calls you would 
not want to miss. See page P20. 
mElH Auto Call Return 
You no longer have to rush to answer the 
Dhone when vou are busv. Take vour 
h e 1  Use Auio Call Ret& to finh out the 
number of the last person who called. See page P22. 

Alternative Bill Formats 
Frontier<prouides either large print or Braille bill formats to 
customers at no extra charge. 

Auto Busy Redial 
Nowyou:don't have to look up or 
remember the phone number during redial 
akternpg, Our Busy Redial feature does the 
w~rkfor~you! See page P23. 
Pennsylvania Telecommunications 
Relay Service 

HE5 
Pennsylvania Relay Service is a telecommunications relay service, 
providing full telephone accessibility to people who are deaf, hard- 
of-hearina or sDeech disabled. To learn more about Pennsvlvania 
Relay visfthe PA Relay website a t  www.oarelav.net. To use' TRS call 
1 -8Ob-654-5988 (Voice) or 1-800-654-5964 m) or 71 1. 
Directory Assistance Charges Exemption 
If an impairment makes it impossible for you to look up numbers in 
the telephone book, your Service Representative can provide you 
with the necessary forp to exempt you from local Directory 
Assistance charges. ' 

Warm Line 
Ideal for elderly or ill people who live alone, to alert a 
predetermined telephone number of a problem. The telephone 
company will program your line so if you are unable to dial the 
phone, you just liftthe receiver and it will automatically connect 
and ring the predetermined number. Call us at 355-7301 to 

STAYING IN TOUCH FROM 
A DISTANCE 

When you want tospeak with friends in a neighboring city, 
relatives across thexountry, or on another continent, you 
can reach them in seconds. No matter what your ,need, we 
have the Long Distance plan that is right for you. For details 
and how t o  find out more about our International calling 
plans, see page P25. 

. 

Calling Card 
Eliminate collect or third party calls with Frontier Calling Cards. 
You can make Long Distance calls from the United States, 
Canada, and over 60 International locations. And it's all included 
right on your Frontier bill. See page P25. 

Personal 800 Toll-Free Service 

colleagues to reach you toll-free with a personal 800 service. 
See page P25. 

' Frontier Flex800 makes it easy for family, friends, and 

Voice Mail 
Frontier Voice Mail allows you to receive messages while you're 
on the phone or away from home, as well as retrieve messages 
from anywhere in the world1 See page P24. 



nd all those people you 
%d to talk to n'aht awalr 

I 

WILLIAMSPORT 

. ide The Official Publisher 
of Verizon Print Directories 

superpages.com 

Order any directory anytime by calling 1-800-888-8448 or online at www.directorystore.com 
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- 1  

"Greg$ Insurance Rq&ej?j" 
Abto Home Business Life 
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TDD Service 
Pennsylvania Telecommunications Relay Service 
The Pennsylvania Relay Service is available to all Pennsylvania customers. Text telephones, often called TTY 
or TDD are used by deaf, hard o€ he&ng and speech disabled persons. This service. allows TTY/TDD users 
to communicate with standard phone users, and vice versa. 

' The Relay Service provides 24hour telephone access staffed by specially trained Communications Assistants using 
special telecommunications equipment. These Communications Assistants relay conversations between people with 
hearing and/or speech impairments who use a Telecommunications Device for the Hearing and Speech Impaired 
(TDD) and people who can speak and hear and who use standard telephones. All calls are confidential. 
The Relay Service can be accessed by dialing: 

Voice Callers ................................................................................................................................ 711 or 1-800-6545988 
TIY/TDD Only ........................................................................................................................... 71 1 or 1800-6545984 

Telecommunication Device Distribution Program 
People who are deaf, hard of hearing, deaf-blind or speech disabled may qualify for telecommunication devices to 
help them use telephone services. 
Some of the Devices Available: TIY Amplifier, Telebraille, Voice-Carryover W, TIY with large visual display. 
Where to obtain information to apply for the program: 

I 
I PA Statewide Independent Living Council 

* 2 North Second Street, Suite 100 
Harrisburg, PA 17101-1401 
Calk 1-800-670-7303 (Voice) 

1-888-972-7452 ('ITY) 

, I  

Sales Solicitation Calls , 
Mahy people enjoy receiving telephone calls at home offeridg them information about produck or services that they 

- may need or want. But the ,choice is yours. I 

. .  
' When you receive telephone sales calls: 
1. Find out who .b, calling. 

the offer or cliarity. 
. ' 2. If you think you may be Interested but want to know more, you can ask the caller to mail information about 1 . , 

1 ,  3. Eyou are not intere$ed, intempt the caller and say so. 
4. If you don't &t to get another call from that company, ask the person to take your name off their list. 
5. If a madjine Bhs digtd you, just hang up. Please wait approximately 30 seconds after hanging up for the 

6. If you mxir to reduck' the number of,unsolicited telemarketing calls you receive from national companies you 
should r@@ster with the l?ed.eral Trade Commission's National Do Not Call Registry at: qvww.donotcall.zov or 
'by phone 1-888-382'4222,' 

' c . equipment to disconnect. If you pick up the ,phone before that time has elapsed, the tirhing begins again. 

, I  

~. , .  Blocking 700/900 Calls * 

A variety of telephone information services can be called by dialing a number beginning with 700 or 900. Unlike . 
G ~ S  made to 800/877/888 numbers, however,'you are charged for these calls. These services are usehl and be& 
eficial; however, if you are un.al&e to regulate calls mzide from your telephone, you can now block the origination 
of dicect dialeddls to a 'ZOO number, a 900 number, or both. For further information, contact your Local Service 
ea-ovider. There h no connection or monthly sharge for this,service, however, if you request call blocking and later 
remove it, there would be a charge to reconnect the service. 

Waynesboro/Greencastle/Hagerstown 


